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WHY QUALITY MATTERS  
   5TH DECEMBER 2023 (14.00 – 16.00 PM) HYBRID: BRUSSELS/ZOOM 
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14.00 - 14.05 Welcome  
• Pablo Sanchez (EPR) 

14.05 – 14.15 Introduction about QUASAR project 
• Pablo Sanchez Perez (ISEM) 

14.15 - 14.35 Insights from the Desk Research: trends and 
developments  

• Daniele Giugliarelli (AJA Europe) 
14.35 - 14.40 Q&A 

 
14.40 - 14.55 Key findings from the Focus Groups & 

Questionnaire: stakeholder needs and 
expectations 

• Siobhan Barry (Rehab Group) 
14.55 - 15.00 Q&A 

 
15.00 - 15.15 Overview of the Booklet on Quality: resources 

and recommendations   
• Laura Jones (External consultant) 

15.15 -15.20 Q&A 
 

15.20 - 15.40  Feedback from stakeholders 
• Florian Sanden (ENIL) 
• Rosita Scanferla (DG Employment, social 

affairs and inclusion - Unit D3 – Disability 
and inclusion) 

15.40 - 16.00  Discussion groups & Feedback  
16.00  Refreshments & networking 

 


