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Agenzija Sapport is Malta’s
National Agency that offers
and provides services,
support and guidance to
persons with disabilities,
their support networks, and
their communities.

MISSION
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The Agency’s cause is to serve as a catalyst agent in
the implementation of the articles of the United
Nations Convention on the Rights of Persons with
Disabilities (UNCRPD). Its goal is to collaborate with
persons with disabilities to develop accessible
services and resources that enable and empower
them to fully exercise their rights and freedoms,
overcome societal challenges, and reach equity in
society.

CAUSE
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Our Values

k Deinstitutionalisation
E Coproduction
E Personal autonomy

| Accessibility
| Equity
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Recent Initiatives & Achievements

Over the past few years, Agenzija Sapport has launched several
innovative initiatives aimed at further enhancing the development,
visibility, and inclusion of persons with disability in Maltese society.

These initiatives have opened new doors for participation,
empowerment, and recognition — both locally and internationally.
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Client Multi-Disciplinary Support

\
‘ Professional Advisory Prevention Team

‘ Youth Work Department

\
‘ Sharing Lives
|

‘ Deaf and Hard of Hearing Services
|
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" Personal Budget Assistance Scheme

= Family Assistance Support Scheme

y



1. 2024: The Agency began the implementation of the Personal

Assistance Reform.

= The goal: To further align personal assistance for persons with
disabilities with principles of independent living and self-

directed support.

The promise: To empower individuals with disabilities to lead

independent and dignified lifestyles and fulfil their potential and

| aspirations.
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1. 2025: The team began effecting the change to reflect the PA

reform.

The goal: To split the team into two separate teams: Adults &

Minors.

The promise: To continue supporting persons with
disabilities and their loved ones in accessing the service,

while respecting the independence and autonomy of each

. service user.
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Independent Community Living Department

FASS PBAS
Family Assistance Personal Budget

Support Scheme Assistance Scheme

= Promoting independent community living.

= Prioritise cases, carry out assessments based on
the ICF framework, present cases in front of two
separate Boards — Personal Budget Assistance
Team (16+), and the Family Assistance Support
Team (Up to 15).




CONTACT DETAILS

Freephone Helpline Servizz.gov 153 — (ext. 05)

MALTA
Agenzija Sapport Head Office
Patri Gwann Azzopardi Street, Santa Venera SVR1614

T: +356 2256 8000
E:

GOz0
Agenzija Sapport Gozo Office
Learning Hub, Mgarr Road, Ghajnsielem GSM9016

T: +356 2156 9909
E:

OW@X @
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