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Project description

• Period: from 01.09.2018 until 31.08.2021 (+ 6 months)

• funded by Aktion Mensch

Objective of project SOKOOR 

• Facilitate greatest possible participation in social life 

in the areas of communication and orientation

using AAC



The greatest 
possible self-

determination and 
participation in 

social life 

Expand communicative 
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Overall Objective



Implementation of AAC

Conceptional elaboration und 
and introduction of AAC

Actors in society and organisation
Providing acessible ways of information
By using sign language, signs /pictograms, 
easy language

People with disabilities
Strengthening the skills for social 
participation (communication and 
orientation)

1. Personal 
approach

2. Social and organisational 
approach

• Compiling competence profiles
• Individual and group support (planning, 

implementation, reflection)
• Specialist counselling/ individual case 

counselling
• Final assessments 

• Information point /notice boards
• Josefs TV
• Door signs
• Six-button-talker
• Planner/ calender
• Information events



Inclusive Advisory Board

4-6 members (experts in their own cause), trained in easy language

recruited from easy language course

One employee – expert in AAC 

Tasks

• preparation and review 

e.g. are the rules and regulations for the use of easy language 

are employed?

• Testing of assistive devices

• Using pictogram database (Metacom)

Ensuring quality of outcomes



Metacom > 10000 symbols designed for AAC



Electric aids



Individual training using a tablet with talking function



Individual training using a tablet with talking function



Individual training using a tablet with talking function



Talking button

• Record and play statements for 2 minutes



Adaption aids

Button

• To connect to the 

PowerLink or other 

electronic communication 

aids

PowerLink

• 1-2 electrical devices can be

operated with buttons

• The duration and type of

switching can be set individually



Talker with 6 buttons



Implementation of Josefs TV during the Corona crisis

Half-time-Corona!?

We wanted to know exactly and 

interviewed Georgia 

Petresis, Chair of the 

Advisory Board, and Gerhard 

Freund, Managing Director of 

the JosefsheimBigge. 

You can see how they 

experienced the lockdown 

here!

Josefsheim Bigge - JosefsTV: Corona-

Halbzeit?! | Facebook

https://www.facebook.com/josefsheim/videos/852556318483952/?__so__=channel_tab&__rv__=all_videos_card


Implementation of Josefs TV during the Corona crisis



Implementation of Josefs TV during the Corona crisis

Learning Sign Language with Ulrike Leibold



Non-electric aids

Grafic symbols as communication aid



Non-electronic assistive devices provide the user with an 

individualized form of orientation. These enable a person to

orient themselves in the following three areas:

PersonPlaceTime 

Fields of application



Methods of accessible information

• Easy language in written and spoken form 

• Pictograms and symbols 

• Signs



Practical examples of time structuring aids

Bildquelle: Autea

Temporal orientation



First ….. then ….

Bildquelle: Autea

Temporal orientation



…. using real objects

Bildquelle: Autea

Temporal orientation



Calender specifically designed for “count down”
(Carneval … eventually!!)

Symbole: Metacom © Annette Kitzinger

Temporal orientation



Weekly schedule

Symbole: Metacom © Annette Kitzinger

Temporal orientation



Daily schedule – What happens when. Flip when finished

Symbole: Metacom © Annette Kitzinger

Temporal orientation



“Parking area”

Spatial orientation



Door signs

Spatial orientation



Individual orientation

What is
my age?

Who is
sitting next
to me?

What was your
name again? Do I have

family?

Metacom © Annette Kitzinger



Personal book

Individual orientation



Personal book: I like                                I dislike 

Individual orientation



Providing information – news point

Infopoints - Cabito

Overalll orientation



Notices, events

Temporal and spatial orientation



Planner, calender

Temporal orientation



Menu

Overall information



At the cash machine

Empower the social environment - strengthen 
awareness and methodological competence 



Menu of a local baker shop (example)

Empower the social environment - strengthen 
awareness and methodological competence 



Pictograms used at a local pharmacy

Empower the social environment - strengthen 
awareness and methodological competence 



Learning points

• Survey local actors: less „problems“ than expected

• Sometimes re-inventing the wheel is not necessary

• Some improvement is helpful4all: e.g. door signs

• High demand for documents in simple language, esp. due to 

Corona regulations (translation of complex texts into simple 

language), which brings the information directly to the people.

• Individuel supply with „Talkers“. This is what makes 

communication really possible



Thank you very much
for your attention!!!

Metacom © Annette Kitzinger



Groupwork4all

Please take some time to think of the examples presented. 

1. What do you recognise, use in your own organisation?

• Which experiences did you make?

• What would you recommend? Why?

2. What would you like to implement but have not done yet?

3. Can you give further examples?

4. Is there anything you would like to add?

Please prepare a short presentation (app. 10 minutes)


