
[image: image1]

[image: image1][image: image2.jpg]‘This event has received financial support from the European Union Programme for
Employment and Social Innovation “EaSI” (2014-2020). For further information please
consult: hitp:/ec.curopa.ew'social/easi




Background
Motivation and happiness of the staff can lead to improved services that can more effectively promote social inclusion of end users. For this reason, it is important that organizations active in the field of care have the opportunity to learn new methods and apply new tools to support and measure happiness in the workplace.

Objectives
· Increased understanding of the concept of happiness in the workplace among social care workers;
· Increased ability in measuring happiness in the workplace.
Who is the webinar for?

All EPR members are invited to attend the webinar.
Format 
This is an interactive webinar where participants will be able to interact online through discussion and shared experiences and actions in their centres.
Registration & practical information 
Online registration: 

Please register your participation for the EPR Happiness in the workplace for quality services Webinar on the 13th November 2019, 10:30 – 12:00 CET at the online form here and at: https://attendee.gotowebinar.com/register/8562436206982745868 
After registering, you will receive a confirmation email containing information about joining the webinar.
Please use a headset/headphones and not just the computer speakers as this typically prevents many sound related issues and ensures a better sound quality. Please go online 15 minutes in advance to check your settings.
To access: Please join go to meeting from your computer, tablet or smartphone following this link: https://www.gotomeeting.com/fr-be/webinar/join-webinar
First GoToWebinar? We recommend a test session: http://help.citrix.com/getready
Are you new to GoToMeeting? 
1) Please contact Roberto Zanon (rzanon@epr.eu) to schedule a “Test session” prior to the meeting. 

2) Self-system check: https://link.gotomeeting.com/system-check
If your internal systems don’t allow the use of such a programme, you can also download the app for Android or Apple.

Tips to join the webinar:
-  Connect at least 10 minutes before the start of the meeting.
- Using headset and microphone or headphones is highly recommended to improve your participation experience.
- Please make sure you are using a good internet connection for the quality of sound/video.
- If possible, please join the webinar from a quiet room or far/without main entrances.
Programme/Agenda
In CET time

10:30 – 10:40
Registration to the webinar 
10:40 – 10:50 
Welcome and introduction, introductions to participants 



EPR 
10:50 – 11:20
Pilot Project Presentation – The results of a pilot project focusing on measurement of happiness in the workplace - discussion.
11:20 – 11.50
EPR members presenting current practices/services developed in their own organization.
11:50 – 12:00 
Wrap up and conclusions
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